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Super Avatar Worksheet
Think of one real customer you would clone if you could. Answer for that person, in their words where you

can.

1. Who is your best customer today? (job, life stage, location)

2. What happened right before they called you?

3. What were they afraid would go wrong?

4. What did they try before you?

5. What words did they use to describe the problem?

6. Where did they look for help?

7. Why did they pick you?

8. What would make them refer a friend?

Split into personas
List the 2 or 3 triggers or objections that change what this customer needs to hear. Each one is a persona.

Persona A: trigger or objection

Persona B: trigger or objection



Persona C: trigger or objection


